Request for Reconsideration of Materials


Reconsideration of Materials

We are sorry if any material in our collection has offended you. The Salado Public Library subscribes to the Library Bill of Rights as adopted by the American Library Association June 27, 1967 and its subsequent amendments.  This document reads, in part: "As a responsibility of library service, books and other library materials selected should be chosen for values of interest, information and enlightenment of all the people of the community."  We realize that everyone's tastes are different, and that it is our responsibility to provide materials on a multitude of subjects and viewpoints, in many styles.

The staff of the Salado Public Library takes seriously all customer concerns involving our selection of materials.  The following is our process for reevaluating materials: 

1. Fill out a Patron Request for Reconsideration of Library Material form.  You may drop the form off at the front desk, give or mail it to the Director. 

2. You may request a copy of the Salado Public Library District Policies, which include our Collection Development guidelines, at any time.  The Salado Public Library District Policies, as approved by the Salado Public Library District Board, indicates the criteria the library staff uses to select material for the collection. 

3. The Library Director will send you an acknowledgment that he or she received your Reconsideration form.  She will also indicate the time frame within which you can expect a written response.  All requests are evaluated within 30 days.

4. The Director will evaluate the item in accordance with the Library’s Salado Public Library District Policies, discuss the material with the library staff, and make a decision as to whether or not to retain the item in the collection. 

5. A response letter from the Director will be mailed within the time frame indicated in his/her acknowledgment letter. 

6. If you are dissatisfied with the Director’s decision you may appeal the decision to the Salado Public Library District Board by asking that your request for reconsideration of a library item be placed on the agenda of the next Board Meeting that you can attend.  The Board will listen to your reconsideration request and respond to your complaint. 

Salado Public Library
Salado, Texas

Thank you for your interest in the Library and its materials collection.  The Library takes very seriously all concerns expressed by its patrons and will attempt to respond as quickly as possible.  Library staff will review your comments and evaluate your recommendation using the Salado Public Library District Policies as a guideline
Request for Reconsideration of Materials 

Your name    _______________________________________________________________ 
(Required)
Address
_______________________________________________________________

City/Zip
_______________________________________________________________

Telephone     _________________________________

Group you represent (if any)  

1.  Library material on which you are commenting: 
PLEASE CIRCLE ONE 

Book                 
Compact Disc          
Audio Book 
Magazine         
Cassette                       
Other (please specify) 
Video                
CD-ROM 


Title


___________________________________________________________

Author/Producer 
___________________________________________________________

Publisher

___________________________________________________________

Call No. 

__________________________________

2.  Did you read/ listen to/ view all of the material?  If not, which sections/ parts? 

3.  To what in the work do you object?  (Please be specific.  Cite parts or pages.  Use the back of this sheet as necessary.)  

4. What do you believe is the purpose of this material?

5.  Can or did the material have a harmful effect on you?  ________ Yes  ________ No
5a.  If yes, describe the effect.

6.  Is there anything good or useful about this material?  What?     

7. What prompted you to use this item?

8.  Would you recommend this item for another age group?     

Signature  (Required)                                                               Date 
 

STAFF USE ONLY:
This form was received by: 
Date                                  Time
Action taken: 

Revision 1

Page 1 of 3
Revision 1
                 
 Page 2 of 3

